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This job aid provides a complete overview of how to get started with DevelopU, the Jefferson County 
learning management system (LMS). If you are new to the LMS, following this job aid from start to finish will 
help you understand the benefits of the LMS, how to access and navigate the LMS to find learning and 
development opportunities, and how to access features most important to you as an employee. If you are a 
seasoned user, feel free to jump around for quick refreshers on topics important to you. For more assistance 
accessing and navigating the LMS, contact the Human Resources (HR) Learning and Organizational 
Development (LOD) team by phone (205) 325-5249 option six, or by email DevelopU@jccal.org. 
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DevelopU Benefits 
DevelopU, the Jefferson County learning management system, is a tool that supports a variety of learning delivery including instructor 
led-training, certification programs, virtual classrooms, eLearning, and external learning opportunities. DevelopU is accessible 24/7 from 
any computer or smart phone with internet access. With DevelopU, you can easily find and access a variety high-quality, effective, and 
job-relevant opportunities to grow and develop as a professional. 

With DevelopU, you can: 

• Easily request supervisor approval for training and development opportunities. DevelopU notifies your supervisor of your request
and you of the supervisor’s decision.

• Find a variety of self-paced, just-in-time learning opportunities to help with career development and everyday tasks. DevelopU
includes a catalog of high-quality, self-paced Skillsoft® and Jefferson County-specific eLearning courses covering a variety of
job-specific and soft skills topics.

• Complete job/department specific learning opportunities whenever your schedule allows and wherever you have access to the
internet.

• Stay on top of your training schedule and deadlines for compliance, assigned, and required training. DevelopU will also allow you
to access your complete learning history at any time.

With DevelopU Supervisors, you can: 

1. Develop learning and development plans, drawing from a variety of compliance and regulatory, soft-skill, and job-specific training
 courses, for individual employees, teams, and job classes. 

2. Assign specific courses and learning and employee development programs to employees with deadlines for completion.

3. Monitor the types and frequency of learning and development opportunities employees are taking advantage of, as well as,
progress and completion of assigned learning
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Accessing the LMS and Basic Navigation Features 

1. From any web browser, go to: DevelopU.jccal.org

Log in using your Jefferson County 
network username and LMS password. 
NOTE: Your network username is the 
portion of your email before @jccal.org. 
Smithj@jccal.org.

Password: 
First three letters of your last name with 
first letter capital.

 Employee: Jane Smith
 Last Four SSN = 1234 
 Password  = Smi1234

2. Once on the LMS homepage, you can
navigate to other sections of the LMS
by clicking the home icon at the top
left of the LMS homepage for the
quick navigation drop-down menu, or
by clicking the navigation tabs toward
the bottom of the homepage.

Note: The home icon, with the quick
navigation drop-down menu, is
located at the top left of all pages
within the LMS.

https://gm1.geolearning.com/geonext/jccal/login.geo
mailto:Crenshawm@jccal.org.
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Managing LMS Notifications 
 
 
 
 

1. Once on the LMS homepage, click the 
person icon located at the top right of 
the homepage and select “my profile” 
from the drop-down menu. 

 

 

 
 

On the “my profile” page, you can 
select whether you want to receive 
notifications immediately or daily. 
Select immediately to receive 
notifications as they become 
available. Select daily to receive a 
summary of notifications at the end 
of each day. Click the home icon 
located at the top left of the page to 
navigate back to the LMS 
homepage or to other LMS pages. 
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Finding, Enrolling in, and Launching eLearning Courses 
 
 

1. From the LMS homepage you can 
find courses one of three ways: 1) 
clicking the “book” icon at the top 
left of the homepage; 2) clicking the 
universal search button at the top 
right of the homepage, and typing a 
course title or topic then pressing 
enter; or 3) clicking the catalog 
navigation tab to the bottom left of 
the homepage. 

 

 

 
 
 

2. Each course search option will bring 
you to the course catalog page. On 
the course catalog page, you can 
scroll through course titles to find a 
course that interests you or further 
refine your search. 
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3. Further refine your search by 
selecting options from the course 
catalog page header row. 

 

 

 
 
 
 
 
 
 

4. You can also further refine your 
search by selecting an option from 
the category pane on the left side of 
the course catalog page and 
clicking “go”. 
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5. Once you have found a course that 
interests you, click the course 
title, or the “details” tab for the 
course details page. 

 

 

 
 
 

6. Once on the course details page, 
click “enroll” to add the course to 
your elective learning plan or “back” 
to go back to the course listing. 

 

 

7. If you choose to enroll in the course, 
and it was an eLearning 
opportunity, you will be taken to the 
course launch page. Click “launch” 
to begin the course immediately; 
click “back” to go back to the 
course listing; or click the home 
icon located at the top left of the 
page to navigate back to the LMS 
homepage or other LMS page. 
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Accessing Your Learning Plan 
 
 
 
 

1. From the LMS homepage, click “My 
Learning”, the first navigation tab to 
the bottom left of the homepage. 
This will take you to the “My 
Learning and Metrics” page. 
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2. On the “My Learning and 
Metrics” page you will find: 
- My Learning listing 

compliance/regulatory courses 
- My Plan listing all assigned 

learning and development plans 
- My Required Learning listing 

all assigned and required 
training courses 

- My Elective Learning listing all 
courses you have elected to 
complete 
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For more assistance accessing and navigating the LMS, contact the Human Resources (HR) 
Learning and Organizational Development (LOD) team by phone (205) 325-5249 option six, or by 

email DevelopU@jccal.org. 
 
 
 
 
 

3. On the right of the “My Learning 
and Metrics” page you will find: 
- A calendar with all your 

upcoming courses and course 
deadlines 

- Instructor Led Training 
Events listing instructor-led 
classroom and virtual courses 
you have coming up 

- My Completed Training listing 
your most recent completed 
training courses. 

 
Click the home icon located at the 
top left of the page to navigate back 
to the LMS homepage or other LMS 
page. 

mailto:DevelopU@jccal.org
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